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' § &5 5 &5 5 8 8 8 8 8 8 8

281
321

2.09
214

?WK-?DC'»W.‘-:C-:-: e o
{ t2MoTotalfl] 1929

165 2.68 3.24
116 222 N
146 228 3.49
138 2,65 .87
130 2.95 3.06
209 3.59 3.09

M
%
p
<« -SWET
—@— All CLECs

‘Mean Instaliation Inteal (Days) -

OISO KOG AOG OB HOIHNHNIHIDOOAIMRNKNII NI HHD

T T N\\\\é

Field Work

e e e e o SR A S AN SN A N s e R

Awtmw«awywmmmw n

1.43

wx v M\w\. PRI SANIAERA PRI ARRRRN SRR ISR
COBBRADIN BRI BODDANS

Residence
All CLECs SWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days
1,633 121 0.84 9.38
2.449 1.46 0.88 9.75
2,659 1.02 0.99 0.7
1,750 133 0.70 17.8
4 2,297 154 074 20.4
2,763 1.88 0.80
3 2598 1.56 075
3179 159 078
3,165 158 0.81
2618 1.27 0.85
3,079 132 0.92
3,908 1.31 0.91

r —e <. -swaT
~—@— Al CLECS

1,010
949

1.01
1.34

1,744 1.55

Business
Al CLECs SWBT
Na. of Mean No. Mean No.
Orders of Days of Days
1,235 1.25 0.99
1,577 1.28 1.50
2275 1.15 1.00
1,463 1.20 1.27

0.89
0.76

1,154 1.36 073
1,380 1.40 0.61
1,842 1.33 0.68
1,388 171 0.73
2,083 1.50 0.93

078

Aug-97
Sep-97 )»
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PERFORMANCE MEASUREMENT TRACKING July 1988

Provisioning (POTS-Like UNE COMBOS)

Kansas City, KS

Mean instailation interval (Days)~- UNE COMBOS

00003 OO HLOIARA XL i
Combos Res/Bus
All CLECs SWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

155

A A A A S S S S B S S BN NN AN SR SN
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Jul88
Kansas City, Kansas

Resldance

Mean Inshhtion Intervd Da s)

All CLECs SWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

No Field Work

N Ordor:

<v---SWBT
—&— All CLECS|

All CLECs

No. of
Orders

Mean No.
of Days

Feb-98 {

Z Value

Rasldonce

All CLECs SWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

B D DDA OISO

—&— Al CLECSs

3]
7]
[s]

~
[+

A A B A DN I NN PN

Mar-98 4

AN PN NN O SN

AR ORI AR AR ARARID R AR RO RAEARL A0

Business
All CLECs SWBT 12
No. of Mean No. Mean No Z Value
Qrders of Days of Days 104
08 4
i 06 4
041
021
0.0 >0
& 5 5
=] o
288

—&—All CLECs

271 - No. 22¢ NTC KCKS

Nov-97 @

Dec-97 4

Jan-98 4
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Jul-98

Kansas City, Kansas

Residence

All CLECs

No. of Mean No.
Orders of Days

SWBT
Mean No. Z Value

of Days

I

All CLECs

No. of Mean No.

Orders of Days

Mar-98 {
Apr-98 1

i I X0

o
SRR NSRRI

RURRPN T
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Kansas City, KS

Percent installations Completed Withirt § Days - Field Work

. *%gaﬁ B B A R 2 s 2 o K B B I B B R R S S R R A R A R R R R R R S R PR R RSB

PRI

M&W 2{&)\\-\&5 =2

‘o
Residence \5
All CLECs SWBT 4 ¢
No. of #install | % install | %Install | ZValue E i
Orders in 5 Days in5Days | in5Days 5
99 98 98.99% 93.84% 3 3
199 192 96.48% 91.43% -253f] i
277 262 94.58% 92.60% SEZ1 R | e i
203 289 | 9863% | 9270% -3.85F R O e -+ .- -SWBT i
415 409 98.55% 93.24% 428F  920% | : e ——&—AllCLECs 5
427 407 95.32% 90.80% -3.18 ) {
449 435 96.88% 91.73% 301K
563 544 96.63% 91.45% -4.33F i
518 505 97.49% $2.39% 432 5
421 413 98.10% 93.93% 06.0% e
87.79% 94.42% 5 5 s B 5 g?) 8 3 3 3 8 8 g
O A D N D R K 2 O D I R L 2R PRI RLR A M R ) (g (%‘ g é é —S, u%_ g E’ g § 3’ :E
461 97.21% :
Lo D L

All CLECs
No. of # Install % Install % Install Z Value i
QOrders inS5Days | in5Days | in5Days ] b
70 66 94.29% 88.39% 1.53f i
100 89 89.00% 89.30% 0.10E §
185 152 92.12% 91.78% 0188 %%
116 111 95.69% 91.35% -1.65k )
146 142  97.26% |  91.49% 248F —&—All CLECs
139 126 90.65% 89.52% -0.43
130 17|  9000% | 91.08% 0.42F
209 184 88.04% 91.65% 1.81 K
208 201 96.63% 92.73% -2.14F
96.28% 91.18%
95.06% 92.97%
94.42% 91.20%

wmmmwmoxo»mmxomwwwmm-mwx-»»:wg

1920] 1803 [ 93.47% ]

Bl v e Cr e B K i YA SR YV S R D

Percent installations Completed Within 3 Days - No Field Work

OO RODIDDONDIICTHDOSOIDOEOTOOIS DI COHIIOKY:

T T rerrwt

ey R ey T o e G e e O S e P S

Residence
Al CLECs SWBT 100.0% T e T T o r
No. of # install % Install % Install Z Value 90.0%
Orders in 3 Days in 3 Days in 3 Days 1
1,633 1,607 98.41% 96.70% -3.84 8o.0% 1
2,449 2,272 92.77% 97.17% 12.44 70.0% 1
2,669 2,563 96.39% 96.48% 0.25 60.0% 1
1,750 1,651 94.34% 97 93% 10.03 50.0% 4 - -SWBT
2,297 2,041 88.86% 97.39% 23.41 —&—— All CLECS
2,763 2,264 81.94% 96.50% 36.03 400% 1
2,598 2,351 90.49% 97.23% 19.18 30.0% +
3179 2,928 92.10% 97.01% 15.02 20.0% 4
3.165 2,996 94.66% 97.59% 10.08 10.0% 1
2618 2,601 99.35% 97.79% -5.38 o
3,079 3,038 98.67% 97.36% -4.45 0'0%,\ ~ kM o~ ©® © ©® o ©® © ®
3908 38%e| oser| o77o% 367 R S - T S A S
2 3 o0 2 8 8 ¢ =2 < 8 3 -

o “u\m\u\m\\w\n\\mvmwm-.mw g N AN A N N O O S NN O O N N AN
OBODDDIARR RO IDDODIBOO

KRR AR KA KRR ARRHHRAR R SRR AR R AR RN R R R D0 DR K AR XN NR RGOS

Business ]

Al CLECs SWBT 99.0%
#install | % install | % Instail 98.0% 1
in 3 Days in 3 Days in 3 Days 2 57 0% Kbt ..
1,216 98.46% 94.13% 831 . o AN ¥
1551| 98.35% |  94.46% 651 960% T -\ AW
2,213 97.27% 9621% 2424 9s50% + . N *
1,404 95.97% 93.84% SATH g4om +o" v e .- -SWBT

989 97.92% 95.88% 3,15 . p| —e— Al CLECs|

880 | 9273% | 96.40% s4o0f) 930% T

1,100 95.32% 97.51% 4.24Fy 92.0% J( 3
1208 9391% | o7.46% 7.00F] 910% | ‘
1766 95.87% 97 29% 3211 o0 0%
1,315 94.74% 9583% 182 :
89.0% +——prm—ep——t) +— + + + + 3

2,007 96.35% 95.16% e o~ r r e @ 2 ® o ® o :

o] <D (o] [e2] [»] (s3] [533 1] N [+ & @

93.46% 96.12% &> & % 3 9 £ & % b > £ 3 :

2 40 2434 3% & == <« 3 3 2 :
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Kansas City, KS

Percent SWBT Caused Missed Due Dates - Field Work

i .;* S N e A A R R D A s N VA N B N S SR R R R R 8 R R BRI R m&mmmm«tmmamwmmaﬂm
Residence ;

All CLECs SWBT
Eced T % tieesa| % Missed
Due Dates | Due Dates | Due Datas
4 3.64% 4.75%
10 4.48% 5.08%
12 3.79% 598% r
9 2.88% 8.15% 38 <e----SWBT
12 2.63% 5.57% S0
30 6.26% 6.25% L0afsl 3.
2 4.55% 7.07% 5
28 4.56% 6.53%
4.38% 561%
3.51% 5.69%
7.31% 516%

Jun-98 4

o R A A SRS R
Business

|

i

|

{

;

:

|

| sos0f  238] asem| sy i
All CLECs i 9

% Missed % Missed % Missad ;;

Due Dates | Due Datss | Due Dates '
7 8.05% 6.16% 72K 7
8.33% 5.97% o8fi o

2.46% 6.08% 14F

4.08% 7.09% M > T-.--SwWeT
378% 6.30% 38K 4 J I —— All CLECs
6.29% 7.07% 40}

6.92% 6.27% -

5.00% 6.28%
3.83% 5.30%
5.58% 5.55%
515% 5.42%
8.08% 8.27%

‘A.
B R AR R G NI NSRS r 00 P ODOR LD OO PO O

23] 13t]  ssww]  eisw |

Rrnmaanasin, MMA)M\'\A’:WSS’S\VA“&V BRSNS IR VAR A VA A A A T T e s

Percent SWBT Caused Misud Duu Dltu No Field Work

.

Sep-97 1

Resldonce

All CLECs SWBT
# Missed % Missed % Missed Z Value
Que Dates | Due Dates | Oue Dates
o} 0.00% 0.03%

0.43% 0.02%
0.07% 0.22%
0.05% 0.02%
0.07% 0.02%
0.05% 0.03%
0.03% 0.02%
0.08% 0.04%
0.00% 0.02%
0.07% 0.02%
0.09% 0.02%
0 03%

-
-

£ INTNC RN - R R NI S I )

May-98 |

Business

All CLECs
# Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
0.31% 0.43%
0.06% 0.23%
0.04% 0.45%
0.00% 0.34%
0.36% 0.38%
0.27% 0.46%
0.15% 0.48%
0.25% 0.21%
0.42% 0.34%
0.46% 0.22%
0.25%

~—@— All CLECs

Im\l‘lmb'\)who—\-‘b
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998
Kansas City, KS

Percent SWBT Missed Due Dates Dué to Lack of Facilities

Residence
AN CLECs SWBT 7.0%
No. 25 No. of | #Missed | % Missed | % Missed | Z Value
Orders Due Dates | Due Dates | Due Dates 6.0% 1
Aug-97 | 110 4 3.64% 4.35% 0.3 -
Sep-u7 223 8 3.59% 472% 0798 >
: Octo7f; 317 12 379% 5.30% A19H o | y
Nov-97 f; 32 5 1.60% 5.59% -3.05 4 o -SWET
I Dec-97 456 10 219% 5.10% 3.0% |
: Jan-98 417 29 6.08% 5.79%
Feb-98 505 21 4.18% 6.60% 2.0% 1
Mar-98 614 27 4.40% 5.48%
Apr-g 571 2 3.68% 4.72% i 1.0% +
May-9 456 13 2.85% 4.93% 3 00% o
Jun-98; 508 32 6.32% 432% S & & b 5 8 8 8 8 8 8 8
o e e Bt L s | ¥ 13313 i:iiiil
{12 Mo Total 5,080 205 4.04% 5.13% T
Businsss .
All CLECs SWET 8.0%
No.of | #Missed | % Missed | % Missed { Z Value 7.0% | ]
Orders Due Dates { Oue Dates { Due Dates S
a7 6 6.90% 5.62% 0.51 6.0% + e T . £
Sep-9 120 9 7.50% 517% 113 LI W .4 i
Oct7 3 203 3 1.48% 5.46% 248ff 59% 7 IRRT IR A ;
Nov-87 147 6 4.08% 6.88% 33l o | [_——sr:j :
Dec-97 [ 185 5 2.70% 5.90% -1.83 ——@— All CLECs| £
Jan-g8 175 8 4.57% 581% 069} 30% + :
Feb-08 159 7 4.40% 5.42% -0.56 20 |
Mar.98 260 1 4°283% 493% 051f ~
3 Apr-gaf 261 10 3.83% 4.65% 06411 1.0% {
May-08 233 10 420% 4TT% e o
Jun-08f; 201 12 412% 473% iy s & b &5 5 8 8 3 8 3 8 8
o i SR S S, ) g & %5 3 2 5§ % 8§ & § § 3
12 Mo, Totally 2377 107 4.50% 5.39% i < 4 © 28 5 & = < = =
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
o T P r————— wrvereen " s
Al CLECs Swer
No of | #Missed | % Missed | % Missed | Z Vaiue
Orders Due Dates { Due Dates } Due Dates
Aug-97 4 0 0.00% 561% | Base <30 ;
Sep-g7|; 8 o 0.00% 6.47% | Base <30 RS r :
Qct-97f: 12 1 8.33% 8.39% | Base <30 JEANERRN g
Nov-97 |3 5 1] 2000% 9.45% | Base <30 - A T oswer 1L
Dec-97; 10 0 0.00% 762% | Base <30 — e—AlCLECS| [
Jan-ga}} 2 3| 103a% 7.97% | Base <30 :
Feb-98 | 21 1 476% 8.09% | Base <30
Mar.98 [ 27 0 0.00% 10.98% | Base <30
Apr-98 21 o 0.00% 1363% | Base <30
May-98 f 13 Q 0.00% 12.08% { Base < 30 ) e
g Jun-98 E 32 0 0.00% 5.60% o © ®© © ©
Jut-o8E 2 3| 13.04% 9.70% | Basa<3 $ 3 8 § 3 §;
SRR RO O s K g g g 3 3
12 Mo. Totalf: 205 9 4.39% 8.71% Fiiin
Business - ] “ N
All CLECS SWET <
No of | #Missed | % Missed | % Missed | Z Value 18.0% 1 :
Orders Due Dates | Due Dates { Due Dates 150% 1 N
6 a 0.00% 7.90% | Base <3 N 3
9 0 0.00% 1264% | Base<30f] 140% ¢ e N
3 0 0.00% 857% | Base<3obf 120% £ N N :
6 0 0.00% 13.03% | Base <3 10.0% L‘.' \\ ‘.' ‘.‘ ' o swer [
5 0 0 00% 1350% | Base<30l) L w . . At oLecs| |
8 0 0.00% 8.88% | Base < 3 g
7 1 14.29% 11.40% | Base <30 6.0%
1 1 9.09% 5.53% | Base <30 40% +
10 0 0.00% 19.81% | Base <30k , o |
10 0 0.00% 15.35% | Base <30 o ,
2| 1667% Base<30f 00% & —&—0—@—b—i———9—0——
3 15.00% Base < 30 22 2 2 2 2 2 2 2 2 2 2
3 o < <] o @ © ) =3 © 3 2
<« o © z 4o S5 uo =2 <« 5 5 7
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PERFORMANCE MEASUREMENT TRACKING July 1998
Provisioning (POTS) Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

SO 3 Residence N
Measurement | Al CLECs SWET § 8% T
No.26 [{ No.of | #Missed | % Missed | % Missed | ZValue £ gy & AR
oy 3 Orders | Due Dates | Due Dates | Due Dates 3 S h
: Aug-07 [ 4 0 0.00% 108% | Base <30fy 4% T A N
: Sepo7 ) 0.00% 000% | Base<30f 425 ) o :
3 Oct-87 12 0 0.00% 113% | Base < 30§} ! 4 N
Nov-97 [ 5 o ooo%| 082%| Base<3of 0% T [N : Vo |[Feeswaer
4 Dec-07}; 10 0 0.00% 078% | Base<30f] 08% 4, T ¢ ||—e—sncLECS
Jan-98; 29 0 0.00% 035% | Base<30 06% 4 ‘.‘ . ,
g Feb-98 2 0 0.00% 0.32% | Base < 30f e * .
Mar-98 27 0 0.00% 101% | Base<30f] 04% { ' ¢
2 Apr-98f: 21 0 0.00% 176% | Base<30f] poe | !
May-08 13 0 0.00% 0.72% | Base < 30F] Voo
: Jun-98f] 2 0 0.00% 0.73% 0.48f| O0% &——0—0—9 2 2 5 3 % 3 B
% Ju-98 23 0 0.00% 1.62% | Base < 30f: 3 2 3% 2 % % 2,; i3 2 2
12 Mo, Totall] . 205] 0] 000%] . 08a% ; < ¢ o° 248 3 & 2 < 2 3 °
Business %
Al CLECs SWBT ] 25%
#Missed | % Missed | % Missed | Z Value fi
Due Dates | Due Dates | Due Dates 20% | S . "' "‘
0 0.00% 034% | Base <30 s K .
0 0.00% 0.00% | Base<30 . .
0 0.00% 214% | Base<30F] 1.5% :
0 0.00% 1.956% | Base <30 : : J Se----SWBT |
o 0.00% 1.27% | Base <30 1o 1 ! K
: ] 0.00% 116% | Base <30F{ 1 N oo :
Feb-g8 7 0 0.00% 0.44% | Base <30 ! S
Mar-98 1 0 0.00% 170% | Base <30F] 05% A . b
Apr-98 10 0 0.00% 236% | Base < 30§ [ :
May-08; 10 0 0.00% 186% | Base < 30k ‘4 o
Jun-98 12 0 0.00% 1.38% | Base < 30f; 00% S 2 & B
Jul-88 20 0 000% | 1.20%| Base<30f 2 2 2 2 % 2 0% % 4 2 z
12 Mo, Total 107 0 0.00% 130% ko o 2 8§ 8 3 ¢ 5 &8 g8 2 § 3 3
Average Delay Days Due to Lack of Facilities

Ruidoncé ]

ANCLECs SWET 16.0

# Missed [t i Avg. No. Avg. No. Z Value
i : 14.0 :
Due Dates puiiining: of Days of Days f ¥
4 38 R 5.00 10,38 | Base < 30 12.0 4 L
8 5.88 9.78 | Base < 30f;
12 10.92 10.89 | Base <30f} 100
5 B 10.80 1205 | Base<30H gq j
10 3.00 9.96 | Base<30 J —&— Al CLECS) [
29 9.93 9.90 | Base<30f{ 60
21 414 1020 [ Base <30 40 1
27 7.26 12.30 | Base < 30 ’
2 6.10 1499 | Base<30f{ 20
13 9.62 12.69 | Base <30
= sz|  or|  amf] 00 ]
.......... 2 N7 | 13941 Base<30 3 ‘;;, 2 2 "8’ ‘é’ %’ 2 z 3 ‘% E 2
205 7.48 11.34 < 4 c 2 8 38 & = < 2 3 °

Business
SWBT
Avg. No Avg. No. Z Value
of Days of Days
767 10.74 | Base <30
7.56 13.01 Base < 30

# Missed
Dus Dates

333 12.82| Base<30 Y
6.00 1576 | Base < 30
4.40 1575 | Base < 30

- ee---SWBT
—&—— Al CLECs| F

550 1276 | Base < 30f;
11.86 1220 | Base < 30F
1855 1114 | Base<30
5.30 17.79
11.00 16.80

15.67 12.64 0.0 At

5 5 5 5 5 & &8 &8 8 &8 & &

2 1531 s & 3 3 o ¢ & T T % T 2

.......... 3 ) 8 (] 1] I © L} g- ) E Ey
10.18 < (%] z Q = o = s S
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